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STATE OF NEW JERSEY

DEPARTMENT OF LAW & PUBLIC SAFETY
DIVISION OF CONSUMER AFFAIRS
CFFICE OF CONSUMER PROTECTION o

IN THE MATER QF THE :

Administrartion Action
APPLICATION OF

MOISHE’ 3 MOVING SYSTEMS, LLC CONSENT ORDER GRANTING
: CONDITIONED LICENSURE UNTIL
TC PRACTICE MOVING AND STORAGE: September 30, 20041 Zovs™ ga&ﬁ7

IN THE STATE OF NEW JERSEY H

M

This matter was opened to the Regulated Business Séculon of
rne New Jersey State Division of Consumer Affairs (hereinafter the
“pPivision”) upon receipr of a notarized application from Moishe’s
Moving Systems LLC seeking a license to operate as a mover in the

Sctate of New Jersey and upon receipt of a notarized application
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from Guarantee Storage Centers, Inc. seeking & license 1Ce operate

as a warehouseman in vthe State of New Jersey.'

Moishe’s Moving Systems, LLC which is located at 227 Coles

Streetr, Jersey City, New Jersey, 15 owned py Gene LeMay who 18 the
President and Managing Member of the corporation. Gene LeMay was
previocusly Vice President of Moishe’s Moving & Storage Inc., which
was licensed to engage in moving and warehousing services in the
State of New Jersey from May 1989 utnrough September 1989%1. Mr.
LeMay was also President of Moishe Moving Systems, Inc. which was
never licensed To engage in moving services in New Jersey; yer
Moishe’s Moving Systems, Inc. offered to perform moving services in
New Jersey and performed a move within the State of New Jersey,

Moishe’'s Moving Systems, Inc. 1is locared at 227 Coles Street,

Jersey Civy, HNew Jersey. Between 198% and 1983 several

Administrative Orders were entered against these corporations in

which Gene LeMay was an Officer.

On June 21, 1989, a Final Decision and Order was entered by
the Direcror of the Division against Moishe’s Moving & Storage,

Inc., whereln the Directeor found that_Moishe's Moving & Storage,

Inc. had engang:;gtgﬁgﬁﬁ e oyment of dishonesty, fraud,

deception, misrepresentation and false pretense when it advertised

a frauduylent license number and incorrect name., In addition, the

‘By letter, daved February 10, 2002, Guarantee 5torage
Canters, Inc. confirmed tnat it withdrew its application for
licensure to engage in warenousing in the Statve of New Jersey.

2
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Director found that Moishe’s Moving & Storage, Inc. had deviated

from its officially filed tariff. Moishe’ s Moviag & Storage, Inc.
was ordered to cease and desist from advertising a fraudulent

license number and/or incorrect name; from deviating from ats

cfficially filed tariff; and to pay civil penalrties in the amount .

of $700.00.

On or about May 7, 19881, a Consent Order was entered
afﬁer rhe £iling of an QOrder to Show Cause in which Moishe’s Moving
& Storage, Inc. was required to demonstrate why its license should
not be reveoked for failure to maintain & bona fide place of
business in New Jersey. Pursuant to the Consent QOrdex MQlSth?
Moving & Storage, Inc. was ordered to cease and desist engaging in
the business of public moving and warehousing unless 1t established
a bona fide place of business in New Jersey and was ordered to pay
a civil penalty of $1,000.00,

When Molshe’s Moving & Storage, Incf opératinq authoricy
expired in September of 1891, it failed to renew irs New Jersey
license,

On January 25, 1883, a Consent Order and Agreement,
signed by Gene"LeMay,_as Vice President of Moishe’s Moving &
Storage, Inc., was entered by the Division wherein Moishe’s Moving -
& Storage, Inc., admirtred that it advercised to perform public

moving and warehousing within the State of New Jersey without béing

licensed to do so. Moishe’s Moving & Storage, Inc. was ordered Lo
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cease and desist advertising or holding i1tself outr as a provider of
intrastate public moving or warshousing services until it was
licensed to eﬂéaqe in the providing or contraciing o provide
intrastate public moving or warehousing services., Moishe's Moving
§ Storage, Inc. paid a civil pepalty of $4,000.00.

Cn August 9, 1983, Moishe’s Moving & Sterage, Inc. and
Moishe's Moving Systems, Inc. admitted thar on.Rpril 23, 19883, it
performed a move of household goods from Jersey City, New Jersey to
Summit, New Jersey without being licensed to do so and in vioclation
of the Consent Order and Agxeemeni, enterad on January 25, 1893,
Pursuant to a Consent Order entered on August 9, 1993 in Superiex
Courre, Hudson County, Moishe’'s Moving & Storage, Inc. and Molshe’s
Moving Systems, Inc. were permanently enjoined and restrained from
advertising or holding themselves ouv as providers of intrastate
public moving or warehousing services or engaging in public moving
or warehousing until licensed to engage in the providing or
contracting to provide intrastate public moving or warehousing and

were ordered to pay a civil penalcty of $5,000.00. Gene LeMay

signed the Consent Qrder.

The Division received copies of sixty-nine consurer -

complaints that were filed with the Interstate Commerce Commission
involving interstate moves between 1992 and 1995 performed by

Moishe's Moving & Storadge, Inc. and Moishe’s Moving Systems, Inc.
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ancé the Division was concerned with The aprlity and
fitness of this applicant to comply with the Stare’s licensing laws
ana its President’s failure ro comply with px;or.orders_when he was
an officer of orher corporations; a Provisional Order of Denial of
Licensure was filed October 31, 2002; respondent submitted a
Request for Dismissal of the Provisional Order and Findings of Fact
and Conclusions of Law on pehalf of Mcishéfs Moving Systems,gLLC.
in response to the submission, a settlement conference was
conducted to discuss Moishe’s Moving Systems, LLC’s business plan
and aprlity to comply with licenéing starurtes and regulations, On
January 10, 2003 Gene LeMay and Moishe’s Moving Systems, LLCLﬁ
atterney Michael DeCicco, Esqg., met with representatives of the
Division, explained their business plén-which.involved the use of
owner operators and set forth Meishe’s Meving Systems, LLC's plan
to comply with the State’s licensing laws.

The Division has now had an opportunity te review the
applicarion and the compliance plan set forth by the applicant that
Moishe’s Moving Systems, LLC and its owner/operators will:comply

With the statutes and regulavions regarding movers in the Statve of

N

New Jersey and will be liable and responsible for all acrions even

1f i1llegal or unlicensed, performed by officers, employees, owner/
operators oOr anyone using a vehicle with a Moishe logo. The
Division having determined that the POD shall be withdrawn and

that the Consent Order with the following restrictions are
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adequarely preortective of tnhe public health, safecy and welfare and
that the business plan detaxled nerein shall be recensidered after

the effective date of amended N, J.A.C. 13:44D-4.7 and or Seprember

30, 2004 whichever occurs first.

zﬂﬂﬁ' i
IT IS on this {éﬁ cay of Flﬁbm“”wy ; _/r“

1. Moishe's Moving Systems, LLC ié(granted a license to

engage in public moving services in the State of New Jersey subject

to The res:rlcnlons setr forth herein untl ]the end of the current
o0 | v

licensure cycle, September 30, pﬁﬁafte/;e renewed under the same

Loog
terms until September 30, Poo4 then subiject to reconsideration.

s

This Consent Order of licensure is not to b nstrued as a grant gj’/
o5 N
of licensure past Seprember 30, @Q@#LKJKW

2. Moishe’s Moving Systems, LLC will resolve and be
responsible for all consumer claims for loss, damage or overcharge
for all moves performed pursuant to an estimate prepared on
Moishe's Moving Systems, LiC’s forms including bur nor limited to
the Order for Service Bill of Lading and  in accordance with
Moishe’s Tariff or pe#formed with a:vehicle with a Meoishe Loge,
decal and/or its .license aumber, even if the venicle was notu
authorized to perform moves by Moishe's Moving Systems, -LLC. ..

3. Moishe’ s Moving Systems, LLC shall provide the
Division with a current list of all owner/operators under conrract
with Molshe’s Moving Systems, LLC, 1ncludin§ up to date 1nfcrm§tlon

regarding each owner/operator’s name, address, year and vehicle
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information, including the vehicle make, year, description, serial
mimber, 3tate of licensure and venicle license number and whether
leased or owned,

4. Moishe's Moving Systems, LLC shall be required to
monitor thar each owner/operator is in compliance with N.J.S. A,
45:14D~1 er seq. and N,J.A.C. 13:44D-1 et seq., N.J.A.C. 13:48C-1
8% s3e8gQ., and to terminate any owner/operator who fails te comply
with the statures and requlations and rnis Consent Qrder within 15
days of <the receipt of che information. In the event, an
owner/operater is terminaved, Moishe’s Moving Systems, LLC shall
remove or cover the Moishe loge and remove the decal from the
owner/operaror’s vehicle and return the decal to the Regulared
Business Section of the Office of Consumer Protection, and notify
the Regulated Business Section in writing within 15 days of receipt

of information that the owner/operator is in vielation of the law

and/or the Consent Order.

5. In the evenr a move is to be performed by an™

. On VHe da
owner/operator, the shipper shall receive notificarion 3

%P _éf// of /«’ﬁ/f‘g
hﬁ%ﬁ%w34w4wauﬁ%wﬂ%mﬂdﬁﬁﬁéﬁﬂﬁﬁ%’the scheduled move, 1in jeritimg/ Dy

owner/operator, the definition of an owner/cperator, the nature of
the relationship betrween Moishe's Moving Systems, LLC and the
owner/operator, the statement that Moishe’s Moving Systems, LLC

shall be complerely responsible for the services provided by the

7
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‘Moishe's Moving Systems, LLC of the name and address of cthe, .
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Owner/c;pexat_o.r and any claims resulving from the services provided
by the owner/operator. The notification shall be signed and dated
by the snipper consumer and a copy retained by Méishe‘s Moving
Systems, LiC.

6. Each vehicle used by én ownér/oﬁerator shaii have the
Moishe logo on tﬁe vehicle and the name and address of the
owner/operator Iin smaller print. Each vehicle used for moving
services by Moishe's Moving Systems, LLC and/or its owner/operators
shall display the decal issued to Moishe’s Moving Systems, LLC by
the Division on the driver’s side door. A duly certified copy of
Moishe’s Moving Systems, LLC's licepnse shall be carried on each
vehicle when the vehicle i1s being used in the performance of moving
services,

7. Within ten days of licensure, Moishe Moving Sysiems,'
LLC shall submit a written report explaining 1its complaint
resolution procedure.

8, During the period of licensure contemplated by this
Consent Order, Moishe's Moving System, LLC shall submit a written
report on the first day of the third month of licensure with a copy
of_each consumer complaint, all documents lssuedﬁcobpheJcoasdmer,}u
an explanation of how the complaint was resolved and the name of
the person who resol&ed the complaint. Additional reports shall be
.submitted on vthe first day of the sixth, ninth and zwélfth month of

licensure and thereafter every three months of licensure.
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9. Moishe’'s Movin§ Systems, LLC. shall require each
owner/cperator it contracts with to purchase warkers compensation,
bodily injury and property damage 1n the amounts required by law.
‘Moishe’s Moving Systems, LLC shall mainrain cocumentation of proof
of said insﬁrance coveraQe and produce i1f requested by the
Regulaved Business Section, iasurance for loss or damage Lo goods
in transit and covering the motor vehicle equipment.

10. Moishe’s Moving Systems, LLC shall file with thne

Regulated Business Section of the Division & certificate of

insurance insuring Moishe’s Moving Systems, I&ﬁszmbaﬁﬁ:dxmnmmmmnmP (
epewﬂeaesifrom an insurance company authorized and licensed to fga'pULO

business in the State_covering all the cargo, providing for paymegu;/ﬂxk
L
of all judgments recovered against it as a public mover. It 1is
understood that Moishe’s is to verify that the owner/operator have

the appropriate insurance on motor vehicles and equipment, The
minimun amount of insurance for public movers are set forth in
N.J.A.C. 13:44D-4.2(c).

11, Moishe’s Moving Sysnems, LLC shall file a form
designating Michael DiC;cco,'Esq. as 1its agent upon whom service of
process, notice and/or orders may be served for Moishe’s Moving
Systems, LLC and all its owner/operators. The form shall include

the agent’s New Jersey street address and municipality. 1f the

agent or the agent’s address changes, Meoishe’s Moving System, LLC



gi-08-04  15:50 From-BATHGATE WEGENER & WOLF 308~363-8854 - T-T00 P.12/13 F-BES

must £ile the appzopriané'fo:m_ﬁo change tne agent or the agent’s
address within seven (7) calenday days.

12. All estimares, orders for sefvice znd bills of
lading and any document required by the requlations covering public
movers for any moves to be performed by.an owner/operator shall be
prepared on forms with the name and address for Moishe’s Moving
Systems, LLC and copies of all such forms shall be kepr at Moishe’s
Moving Systems, LLC's place of business.

13. Aall physical surveys and estimates for moves To be
performed by an owner/cperator shall be performed by an employee or
officer of Moishe’'s Moving Systems, LLC githin the time frames
required by law. The consumer and the owner/operator shall be
given a copf of the estimate and the consumer leaflet reguired by
ﬂéégﬁég- 13:44D~4.2{a)2, Copies dated by the consumer shall be on
file at Moishe’s Moving Systems, LLC's office.

14. Moishe’s Moving Systems, LLC shall provide all iTs
vehicles and the ownerféperato: vehicles for inspection by the
Regulated Business Section ai 22Q/ﬂgles Srreer, Jersey City, New

Jersey on ;Qﬁnau4/\0 . 2002 Vf;ehlcles cannot be used to perform

moving services g; il the vehicle is inspected. :.:1f.any vehlmlex \
cannot be inspected on that date, Molshe's Moving Systems, LLC. lelM/M
arrange for all other vehicles to be inspecred on one additiocnal

date atv 215 Coles Street, Jersey Cirty, New Jersey.

10
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15. In the evenr, ény laws.or requlations are enacteﬁ
which preclude the use of ane;/cperatoss, Maishe‘s_Mdving.Systems,
LLC shall be required to éonforﬁ in a timely manner iis busmness
plan to be in compliance with the statute or regulation.

i6. All notifications aﬁd_re@uirements pursuant to this

Order shall be forwarﬁed to Supervisor, Regulated Business Section,

P.0. Box 45028, Newark, New Jersey 07101.

/),
__&

Reny 5, Director .
Divisjion of Consumer Affairs

I have read the above orpder

and I understand and adree to

abide by its terms. Consent is

hereby given to the Dlvlsifglof
T

Cogsumer Affairs tO enter s
- Y / H
Crderx. g L /

P

/\_//
; Tugene LeMay, President |
o Moiﬁhe's Moving Systems,;LLC'

Mﬁ%ﬂ&ap

Michael DiCicco, Esqg,
Atvorney for Meishe’s Moving
Systems, LLC and Registered Agent

1



